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”I can’t ride a bike wearing heels.”

“I won’t wear heels going out because I 
don’t know how long I’ll be wearing them.”

“I have to take a car instead of walking.”

“I won’t take public transit because I’m afraid my heels 
will get dirty.”

“By the end of the night my heels are distracting. 
It’s hard to pay attention to people.”

“The anticipation of hurting later makes the 
experience less enjoyable now.”



Why wear 
heels?
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Needs Statements
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powerful

making a statement 

heard at a distance
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stylish
treated as an equal 

has sex appeal 

confident around men

perceived as tall
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Unexpected Situations
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Suffering from 
distracting residual 
pain the next day

Relieved to be able 
to take heels off

In pain, didn’t 
prepare for this 
long of a night

Having a great time 
at the event

Excited in 
anticipation

Annoyed about the 
planning cognitive 

load  

Starting to get sore
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#1: Flats Vending Machines

Also: how to buy, how to be 
confident, etc.

#2: Posture Class

Also: Uber, bike delivery, etc.

#3: Flats Drone Delivery

#4: Flats Catering #5: Emergency Shoe 
Storage



Concept Selection
Venues Events



Size

Style

Price
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Mobility

Flexibility



80% of regular 
wearers!

N=17



” Great concept!”

“It would be helpful to have these vending machines at 
exhibitions, tradeshows, and other conferences...”

“Package them with a cute bag for my 
heels!”

“This seems kid of bizarre, honestly.”

“Airports might be a great location for this.”

“This would also be great for making dry shoes and socks 

available to the homeless.”







Thank you


